


Image found on the internet (gif, jpg, or bmp). This is rarely a good idea as images found on the internet tend to be
very small and you probably don’t have permission to use them! To find out how small your image is, locate the file on
your computer and hover the cursor over it. Depending on your operating system, a temporary message like this
should appear;

Type: JP: fila

Eating: Unrated
Dimensions: 135 = B1
Size: 18.7k

This tells you that your image measures 135x81 pixels, or approximately 19x16cm (there are 28.35 pixels to each
centimetre). Compare this to the 152x91cm size of the most popular flags and you’ll see that such a small image
would have to be magnified many times over before being printed, with all the loss of quality that that implies. We can
use such images, but we don’t recommend it. Most designs can be professionally redrawn by us for a Basic or
Standard Artwork Charge. Photographs cannot be redrawn.

Word-processor files (doc or pub). These are an unknown quantity; we can't tell if your file is suitable until we look at
it.

Designs on paper, fabric, or wood. Digitally printed products require digital artwork. We are happy to receive artwork
from you on paper or any other hard medium, but an additional artwork charge will always apply. Please mail your
piece of artwork by Royal Mail Special Delivery to MrFlag.com Artwork, 20 Clarion Court, Enterprise Park, Swansea
SA6 8RF. Never send anything by mail which you can‘t afford to lose.

Got an idea for a design, but no artwork. If you can see the flag you want in your head but you don’t have any artwork
and you can’t draw it, please send us an email describing it. We will provide text artwork for you free of charge and
can often provide basic images/symbols from our library free of charge too. We will always send you a proof before we
print your flag and you will be free to make minor adjustments. Please note that we will not make significant
adjustments to a design we’ve provided free of charge unless you purchase an appropriate artwork package.

8. How do I send my artwork?

Via our website: Artwork files up to 2 MB in size may be uploaded direct to our server using the following form.
Remember to include your Internet Transaction Number so we can link your artwork to the order you’ve placed. Please
don’t upload artwork direct to our server if you have not placed an order. One file per upload.

By email: Artwork files up to 10 MB may be emailed to info@mrflag.com as an attachment. Remember to include your
Internet Transaction Number so we can link your artwork to the order you've placed. If you haven't already placed an
order and are sending the artwork seeking advice or a price please email it instead to sales@mrflag.com .

YouSendIt: Artwork files up to 100 MB may be sent free via www.yousendit.com . MrFlag.com is not associated with
YouSendIt.com in any way.

Mail: Artwork may be mailed to us in any form to MrFlag.com Artwork, 20 Clarion Court, Enterprise Park, Swansea SA6
8RF, United Kingdom. When sending artwork on CD or DVD, please ensure that your media is PC compatible (not just
MAC compatible).

9. When should I send my artwork?
Before you place an order: Do this if you want us to check your artwork before placing your order. Please ensure that
your full name is included in the subject line of your email.

After you place an order: When you make a purchase our system sends you an automated email with an Internet
Transaction Number (ITN) unique to your order. Please be sure to quote this ITN when you send us artwork or
correspondence. Our preferred form of reference is [ITN]-[surname] (e.g. 16641282-Jenkins).

Later: If we don't receive artwork from you we’ll remind you. Sometimes an order is placed and the purchaser forgets
to send us artwork; other times an email may get eaten by a spam filter or just disappear into the ether as emails
sometimes do. Whatever the reason, if we don’t receive any artwork from you we’ll send you at least one (probably as
many as three) email reminders. If we haven’t heard from you within a month of your order we'll try to send a
reminder letter by mail. If we don’t hear from you at all we’ll refund and cancel your order.
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