. What are Custom Digital Printed Flags?

. How long will my custom digital printed flag take to deliver?
. What does ‘“‘single sided” and “double sided” mean?

. How long will my custom digital printed flag last?

. Where are these flags made?

. What artwork formats do you recommend?

. What other artwork formats can I use?

. How do I send my artwork?

. When should I send my artwork?

O [0 N[O U1 |-h W (N |=

1. What are Custom Digital Printed Flags?
High quality, high definition flags digitally printed onto 100% Polyester [110-125g/m2] bunting. You can have any
design and any number of colours. Photographs, graphic logos, text, customised St.George flags - whatever you want.

2. How long will my custom digital printed flag take to deliver?
Orders are normally delivered 2 weeks (10 working days) from confirmation of artwork. This is approximate. For peace
of mind, please allow 3 weeks (15 working days) for delivery of these products.

3. What does “single sided” and “double sided” mean?

Single sided: The design is physically printed to one side (the obverse) of the fabric... but the design shows through to
the second (reverse) side of the flag extremely well (around 90% show-through); the design is therefore visible on
both sides (but the 2nd side is a mirror image). Most flag are made this way.

Double sided: A double-sided flag is made up of two regular single-sided flags printed separately and sewn back to
back. A third layer of fabric is sandwiched between these two layers to prevent the design from one side showing
through to the other. A double sided flag has 100%-quality print on each side (obverse and reverse), but that
advantage is more than lost by the fact that it is up to three times the weight of a single-sided version and therefore
needs far more wind to make it fly. Because the central layer of blocking fabric is necessarily black, designs with large
areas of white may appear somewhat grey. We don't recommend double-sided flags, but we're happy to make them
on this understanding.

4. How long will my custom digital printed flag last?

The life of a flag is determined by the weather and by mechanical damage. We cannot give an accurate estimate for
the life of any flag and we offer no guarantees. All purchases of flags from MrFlag.com are made on this basis. That
having been said, experience leads us to believe that most flags (flown 24 hours a day) will last one flag-season. A
flag-season runs for four months in the summer (i.e. May to August), or just two months at other times of the year.
Flags flown during high winds, or placed where they will come into contact with walls or other obstructions will
deteriorate fast. Flags taken down at night or during high winds will generally last much longer.

5. Where are these flags made?
Custom digital printed flags are manufactured at a variety of sites depending on capacity and exchange rates. When
not made in the UK they are sourced elsewhere in the EU.

6. What artwork formats do you recommend?

We recommend a CMYK vector image (pdf, ai or eps - in that order). Please supply your artwork in PC format (not
MAC). We will scale your artwork up to fit whatever flag-size you order, so you do not need to send it to us full size.
Please ensure that the shape of your artwork matches the shape of the flag you order, and that all text is converted to
outlines/curves before saving. If your background is not a plain colour, please include a 5cm bleed. We use: Illustrator
CSs3.

7. What other artwork formats can I use?
Photoshop or CorelDraw file (pdr or cdr). Please flatten/merge your artwork before sending it to us. Artwork may be
sent at 100%, 50% or 25% size. We use: Photoshop CS2 and CorelDraw X3.

Good quality photograph or other image (gif, tiff, png, or jpg). If your file is at least 10% of the flag size you are
ordering, the quality of the finished flag should be ok. 20% is usually much better. 20% of a 152x91cm flag is
30.4x18.2cm (862x516 pixels).

MrFlag.com
20 Clarion Court, Enterprise Park, Swansea SA6 8RF, United Kingdom
Telephone 01792 700795 Fax 01792 700 802



Image found on the internet (gif, jpg, or bmp). [This is rarely a good idea as images found on the internet tend to be
very small and you probably don’t have permisdion to use them! To find out how small your image is, locate the file on
your computer and hover the cursor over it. Depending on your operating system, a temporary message like this
should appear;

Type: JP: fila

Eating: Unrated
Dimensions: 135 = B1
Size: 18.7k

This tells you that your image measures 135x81 pixels, or approximately 19x16cm (there are 28.35 pixels to each
centimetre). Compare this to the 152x91cm size of the most popular flags and you’ll see that such a small image
would have to be magnified many times over before being printed, with all the loss of quality that that implies. We can
use such images, but we don’t recommend it. Most designs can be professionally redrawn by us for a Basic or
Standard Artwork Charge. Photographs cannot be redrawn.

Word-processor files (doc or pub). These are an unknown quantity; we can't tell if your file is suitable until we look at
it.

Designs on paper, fabric, or wood. Digitally printed products require digital artwork. We are happy to receive artwork
from you on paper or any other hard medium, but an additional artwork charge will always apply. Please mail your
piece of artwork by Royal Mail Special Delivery to MrFlag.com Artwork, 20 Clarion Court, Enterprise Park, Swansea
SA6 8RF. Never send anything by mail which you can‘t afford to lose.

Got an idea for a design, but no artwork. If you can see the flag you want in your head but you don’t have any artwork
and you can’t draw it, please send us an email describing it. We will provide text artwork for you free of charge and
can often provide basic images/symbols from our library free of charge too. We will always send you a proof before we
print your flag and you will be free to make minor adjustments. Please note that we will not make significant
adjustments to a design we’ve provided free of charge unless you purchase an appropriate artwork package.

8. How do I send my artwork?

Via our website: Artwork files up to 2 MB in size may be uploaded direct to our server using the following form.
Remember to include your Internet Transaction Number so we can link your artwork to the order you’ve placed. Please
don’t upload artwork direct to our server if you have not placed an order. One file per upload.

By email: Artwork files up to 10 MB may be emailed to info@mrflag.com as an attachment. Remember to include your
Internet Transaction Number so we can link your artwork to the order you've placed. If you haven't already placed an
order and are sending the artwork seeking advice or a price please email it instead to sales@mrflag.com .

YouSendIt: Artwork files up to 100 MB may be sent free via www.yousendit.com . MrFlag.com is not associated with
YouSendIt.com in any way.

Mail: Artwork may be mailed to us in any form to MrFlag.com Artwork, 20 Clarion Court, Enterprise Park, Swansea SA6
8RF, United Kingdom. When sending artwork on CD or DVD, please ensure that your media is PC compatible (not just
MAC compatible).

9. When should I send my artwork?
Before you place an order: Do this if you want us to check your artwork before placing your order. Please ensure that
your full name is included in the subject line of your email.

After you place an order: When you make a purchase our system sends you an automated email with an Internet
Transaction Number (ITN) unique to your order. Please be sure to quote this ITN when you send us artwork or
correspondence. Our preferred form of reference is [ITN]-[surname] (e.g. 16641282-Jenkins).

Later: If we don't receive artwork from you we’ll remind you. Sometimes an order is placed and the purchaser forgets
to send us artwork; other times an email may get eaten by a spam filter or just disappear into the ether as emails
sometimes do. Whatever the reason, if we don’t receive any artwork from you we’ll send you at least one (probably as
many as three) email reminders. If we haven’t heard from you within a month of your order we'll try to send a
reminder letter by mail. If we don’t hear from you at all we’ll refund and cancel your order.
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